
Job Ref# Courier Job#

Technician: Date:

Date:

Apple Education Technical Services Request Form
Agent Name: Campus IT Contact Person: Mary / Norton
Address: Computer Shop 5B, Sports & Aquatic Centre Phone: 02 9351 5412

Sydney University  NSW  2006 Fax: 02 9351 5420

Customer: Phone:

Address: Mobile:

Equipment Being Sent in: Serial No.

Please describe the problem or service required. Attach separate notes if required.

Equipment under warranty? Yes No

I authorise Computers Now to provide services as per the above request.

Signed: Date:

Position: Order No.

If under warranty please enclose proof of purchase (photocopy of invoice).         If not, a school order will be required.
Please note: Warranty covers hardware replacement only. Software problems are not covered by warranty and standard 
charges will apply.  A quote fee may apply for items not covered by warranty.

Please note: Please ensure that your valuable data is suitably backed up. Computers Now cannot be held responsible for 
any loss of damage to the equipment, accessories, software or data however caused.

To: Apple Education
Technical Services Department

Computers Now
222 Pacific Highway

North Sydney  NSW  2065

222 Pacific Highway North Sydney  2065
Tel 02 9951 7989  Fax 02 9951 7969


